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COMMUNICATIONS 
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SERVICE PROVIDER 
COMPUTER (1) 




SERVICE PROVIDER 
COMPUTER (N) 



SERVICE PROVIDER 
TELEPHONE (1) 




SERVICE PROVIDER 
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Figure 1 
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Advisor: rg2 

Rate Per Minute: $1.00 Dial-In Id: 10031 

Advisor Profile/Feedback Email to Advisor 

Your phone number is NEVER disclosed to 
anyone. Privacy Statement 

If you are not a registered user,, click here to 
signup for services. How does it work? 



User Id 

Country 

Your 
Number I 



rg5 



Password 



(+1JUSA 







- 





Ext, 



r 



1800 Dial-In System 
Advisor is available. 
Please proceed. 
30-Second Buffer Zone Policy 



m '> 

ISli 

Figure 3c 
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service by: Click4Aduisor™ 

V : ■ 
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powered by: 
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Advisor: rg2 

Rate Per Minute: $1.00 

Advisor Profile/Feedback Email to Advisor 



Privacy Statement How does it work? 

You current balance is $49.62. It will allow you to 
talk for 49 minutes. To add more money to your 
account click here. 



Click on the "Call on Phone" button to 
connect to your Advisor right now. 




Figure 3d 
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You w : rece ~ T ~ a rali g it now. 

Time left for this call is 48 minutes { 



Click Here to Make a Deposit* 



* Your deposit will be credited toward future calls, but not to this current call, 



service by :afciicli4Aduisor TM 




powered by: P 



Figure 3e 
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Advisor: dnl23 

Rate Per Minute: $0,99 Dial-In Id: 10119 

Advisor Profile/Feedback Email to Advisor 

Your phone number is NEVER disclosed to 
anyone, Privacy Statement 

If you are not a registered user, click here to 
signup for services. How does it work? 



User Id 

Country 

Your 
Number 



rg5 



Password 



(+1JUSA 



|925 - 1469 - 19600 Ext. p02~ 



I he advisor is on call. Pi^^e call 
back later or send an email to 

schedule a calL 




Figure 3f 



Page 29 of 38 



Advisor: dnl28 

Rate Per Minute: $5.00 Dial-In Id: 10119 

Advisor Profile/Feedback Email to Advisor 

Your phone number is NEVER disclosed to 
anyone, Privacy Statement 

If you are not a registered user, click here to 
signup for services, How does it work? 



User Id 

Country 

Your 
Number 



rg5 



(+1)USA 



Password 



seroice by : Click4 Advisor™ 



Figure 3g 




-|850 


- 


8614 Ext. 







Currently not available, Please call again, 



OK 




1 am currently unavailable to 
answer your call, Please call 
back during my office hours: 

Man - Fri 10AM - 2PM (PST) 



powered by: 
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Click4 Advisor - Advisor Available 



USER INITIATES AN INTERNET CONNECTION 
AND ACCESSES WEB PAGE FROM SERVICE 
PROVIDER'S WEB SERVER 

i 

USER CLICKS ON AN ICON TO ESTABLISH A 
TELEPHONE CONVERSATION WITH THE SERVICE 
PROVIDER 

i 

INVENTOR'S WEB SERVER LOADS SERVICE 
PROVIDER'S STANDARD/ CUSTOMIZED PHONE- 
LINK POP-UP BOX FROM DATABASE FOR USER 
TO VIEW 

i 

STANDARD/CUSTOMIZED PHONE-LINK POP-UP 
BOX DISPLAYS SERVICE PROVIDER'S PER- 

MINUTE RATE AND ACCESS TO OTHER USERS' 
FEEDBACK ABOUT THE SERVICE PROVIDER 

STANDARD/CUSTOMIZED PHONE-LINK POP-UP 
BOX PROMPTS USER TO ENTER ID, PASSWORD, 
PHONE NUMBER, AND CLICK 'CALL' BUTTON 

i 

USER INFORMATION UPLOADED TO INVENTOR'S 
SERVER, CROSS-CHECKED AGAINST USER 
DATABASE TO CONFIRM USER INFORMATION 

INVENTOR'S WEB SERVE R CAL CU LATE S AN D 
DISPLAYS USER'S AVAILABLE TALK TIME 
BASED ON USER ACCOUNT BALANCE AND 
SERVICE PROVIDER'S PER-MINUTE RATE 

USER INITIATES DIRECT TELEPHONE CONTACT 
WrTH SERVICE PROVIDER BY CLICKING ON 
'CALL ON PHONE' ICON 

INVENTOR'S WEB SERVER SYSTEM RECEIVES 

COMMAND FROM USER AND INITIATES A 
TELEPHONE CALL TO THE USER'S INPUTTED 
TELEPHONE NUMBER 



Figure 4 



IF USER DOES 
NOT HAVE AN 
ACCOUNT, 
THERE ISA LINK 
ON THE POP-UP 

BOX THAT 
DIRECTS USER 
TO CREATE NEW 
ACCOUNT AND 
DEPOSn FUNDS 
INTO 
INVENTOR'S 
WEB SERVER 
DATABASE 
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Click4 Advisor - Advisor Available 



USER ANSWERS TELEPHONE SET UPON 
RECEIVING CALL 



SERVICE PROVIDER'S OPTIONAL CUSTOMIZED 
'GREETING' MESSAGE IS PLAYED FOR USER 
FROM INVENTOR'S WEB SERVER 



INVENTOR'S WEB SERVER INmATES A 
TELEPHONE CALL TO THE SERVICE PROVIDER'S 
PRE DETERMINED PHONE NUMBER 



SERVICE PROVIDER ANSWERS TELEPHONE SET 
UPON RECEIVING CALL 



IF USER STAYS 
CONNECTED TO 

SERVICE 
PROVIDER UNTIL 
THEIR ACCOUNT 
IS DEPLETED, 
INVENTOR'S 
SYSTEM WILL 
AUTOMATICALLY 
TERMINATE THE 

CALL AND/OR 
PROMT USER TO 

ADD MORE 
FUNDS TO THE 
ACCOUNT 



INVENTOR'S SYSTEM CONNECTS SERVICE 
PROVIDER WrTH USER TO BEGIN AN ADVICE 
SESSION 



UPON CONNECTION OF THE TWO PARTIES, 
INVENTOR'S WEB SERVER UPLOADS A REAL- 
TIME TIMER INTO THE POP-UP BOX VISIBLE TO 
THE USER WHICH COUNTS DOWN THE MINUTES 
UNTIL THE USER'S ACCOUNT BALANCE IS 
DEPLETED BASED ON USER STARTING 
BALANCE AND THE SERVICE PROVIDER'S PER- 
MINUTE RATE 



INVENTOR'S WEB SERVER SYSTEM UPDATES 
BILLING DATABASE FOR BOTH THE USER AND 
THE ADVISOR IN REALTIME 



DURING 
CONNECTION TO 
SERVICE 
PROVIDER, 
INVENTOR'S 
SYSTEM WILL 
UPLOAD BUSY 
MESSAGE TO 
ANY OTHER 
USER TRYING TO 
CONNECT TO 
THE SERVICE 

PROVIDER 
THROUGH THE 
SYSTEM 



Figure 5 
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Click4 Advisor - Advisor Not Available 



USER INITIATES AN INTERNET CONNECTION 
AND ACCESSES WEB PAGE FROM SERVICE 
PROVIDER'S WEB SERVER 



USER CLICKS ON AN ICON TO ESTABLISH A 
TELEPHONE CONVERSATION WrTH THE SERVICE 
PROVIDER 



INVENTOR'S WEB SERVER LOADS SERVICE 
PROVIDER'S CUSTOMIZED PHONE-LINK POP-UP 
BOX FORUSERTO VIEW 



CUSTOMIZED PHONE-LINK POP-UP BOX 
DISPLAYS IF SERVICE PROVIDER IS ALREADY 

ON A CALL OR HAS CHOSEN TO BE NOT 
AVAILABLE AND DOES NOT ALLOW THE CALL 



INVENTOR'S WEB SERVER DOES NOT ALLOW 
THE USER'S CALL TO BE INfTIATED 



IF BUSY, INVENTOR'S WEB 
SERVER UPLOADS BUSY 
MESSAGE INTO PHONE-LINK 
POP-UP BOX INSTRUCTING 
USER TO TRY AGAIN ATA 
LATER TIME 



IF UNAVAILABLE, INVENTOR'S 

WEB SERVER UPLOADS 
MESSAGE INTO PHONE-LINK 
POP-UP BOX THAT INDICATES 
PARTICULAR SERVICE 
PROVIDER'S AVAILABLY 
SCHEDULE 



USER HAS OPTION TO SECURELY EMAIL 
SERVICE PROVIDER VIA INVENTOR'S WEB 
SERVERTO ARRANGE AN APPOINTMENT 



Figure 6 
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Agent 


120 


SP SP 


SP 


SP SP 


1 1 1 1 

20 20 20 20 20 



Figure 8 
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Lsage Information 



The oirre-it bal 

Fiom Tc £d^isor Payout Id Adviser User 

:0 v =ep v 2004 v 10 v Sep v 20D^ v a,| v £| v All v Search j 



J:GgcInFo'rnadon F^r September 1 Cj 2001 Scp:crnbcr 10., 2D0-1 I" Downbod as .csv lie 1 



glgglgll 


Arlvi^rr Kannfi 


SRrvrft HR^rrp-inn 


Charged 
Mnutes 


=Tono 
Unices 


Total 
Revenue 


Net Earred 
Anicun: 


Advisor ikftrNrrap SF.vi k 
Payout Id 


5eNce 1 
-ee;s) 


3372 September 10, 2C04 
09;^Ar 


5HARIM0 


Medum 


15 




?9.85 


$23 84 


fecleaf:]2 Ccnpleted 


Details 


31IS9 SRptRmtW in, ?m4 
09:C3Ar 


Hnrn^iiFi 1 a 
Fey 


5pirih ifll rlflirvrivflnr" gi irRnrfi 
counselor, 


15 




$?3 84 


rRrlFflf' 1? TrnplfttRH 


DRtaik 


3367 Septemter 10, 2C04 
08H5AP 


DEANF\A 


Ps/ciic / Clairvoyart 


15 


?9.85 


$23 84 


recleaPJ2 Ccnpleted 


Details 






3365 September 10, 2C04 
UB:L/Ar 


MAR]™ 


: em a very gf ted psychic and 
laro: reader, 


33 


75.62 


$63 40 


vixsnwytch Ccnpleted 


Details 






3361 Septemter 10, 2C04 
OSiHAr- 1 


DEANNA 


Ps/ciic / Cbirvoyart 


15 


29. 8G 


$23 8-1 


tcclco.Fl 12 Ccnpleted 


Details 






31ft? Sfiplfimrfir in, 7T04 
08:C5Ar 


Mnrn=ii"ifi 1 a 


Snirih ifll rlairunvanr - gi iranr ft 
cojneelor 


n 




i.nn 


$n.nn 


narryfif frnplfttfiH 


nfitaik 


3361 Septemter 10, 2C04 
08:tW 


DEANF\A 


Ps/ciic / Clairvoyart 


15 




29.85 


$23 84 


recleaF:]2 Ccnpleted 


Debils 


3360 September jo^ ZC04 
07:-W 


Moraine La 


spiritual clairvovanc gucance 
cojnselor, 


1* 


27.66 


$ZZ Z5 


"e^y ccnpleted 


Details 






3:i57 September 10, 2C0-1 
03:£3Ar 


Moraahc Lo 


Spiritual cloirvovGnt gciconce 
luji btlur, 


0 


3 


D.00 


$0.00 


buglody7-150 Ccnpleted 


Details 



TDtallha-gedMinJtes: 127 Tota Charges: $252.73 Total Earned: $201.85 Total Promo Minctes: 5 



Page 1 dF : 

Figure 9 
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Pa/out Transactions 

\-trri In ArK/i^nr Arpnl- 

i v Dec v £0C0 ^ 10 v 5cd v SOCH > Al v A v ( Seath J 



Priyiii il ^ iiiumy li ■ Futi Minlihir fll . ?fl"ti — : i ■! ihir 1fi, ?flfl4 Hi iwi 1 1 in ris .1 sv lib-! I 



1 --i.-ili-./Ti 111- Ic-.-iyniil '1 1 


AiltAkjir/Aiji-H 1 




P-r,f 11 il 1 .1 - 1 11 ill 


EUliil Til IaiiiiiiiI IrJ 


Z^-.^r^v IZ, 03 


20 ■ 








>^cic:o 




:i 


Decienter i_. aw us £uaki 


Jill 




ran cojroi] Leccer 


Leacer 


CJUltf 






->r*rd-w 1-, ?rn4 m ?ham 


■■74 


Mini* 


PnH hn nrrn n 1 r-.rrw 


1 ftflrfti 






^ 


=cp:crrtcr 11, 2C01 03 10AM 


27:1: 


t.ih:tv 


Pod to jrouD Lccccr 


Lcoccr 


c30123 


$0C0 




5ec:errter i:, zcot 03 19AM 


177 


"cb? 


Pad Co afouD Le-=cer 


Leacer 


C30123 






jofiomtoi 11, ECQ1 03 IQAM 


270 




Tad to ji'ojs Loccor 


Lt-GtOI 


gOOlED 






center 1_, ^LU4 Ui 16AM 




bHKJI ChLltHI 


Mad to irouD Letter 


Leacer 


CJU1ZJ 


$ULU 




kuhiIw i:,2cw 03 imm 


:7-t 




PdU LuSruuj Lecter 


Leticer 






""I 


sec:errterl_.^LL4 Ui lb AM 




iHPM.MA 


Mad to a rouD Letter 


Leacer 


CiUl^ 


iiy.u' 






^/^ 




Pad to -fou5 Lsscsr 


L#ac»t 






as 
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Figure 10 
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H LlicK4Advisoi Usei web liHeilaceg 

Advisors Availability 




These Advisors are ready to speak to you Now: 



Advisor Name 


Dial-In Id 


Connect 


Angels Intuition 


10189 


Cail Now 


Angelslntuition 


11540 


Call Now 


CarolAnn 


10164 


Call Now 


ChellesGifts 


11343 


Call Now 


CrystalVisions 


10554 


Call Now 


EarthAngel 


10132 


Call Now 


Elizabeths Enchanted Visions 


10336 


Call Now 


Fairie of Light 


10341 


Call Now 


GIFTED JEWEL 


10125 


Call Now 


Jaquine 


11411 


Call Now 


KarenLustrup 


10384 


Call Now 


Katsangeleyes 


10124 


Call Now 


KirniDreams 


11145 


Call Now 


LoraLukather-Kitch 


10187 


Call Now 


Marguerite 


10377 


Call Now 


PsychicRhieanna 


10413 


Call Now 


PurnpkinsnClouds 


10417 


Call Now 


Schmoopi 


10169 


Call Now 



The following Advisors are on call with other Users: 



Advisor Name 


Dial-In Id 


Connect 


ChakraHarmony 11351 


Send Email 



The following Advisors are Un-Available: 



Advisor Name 


Dial-In Id 


Connect 


AngelDust36 


10412 


Send Email 



FIGURE 11 
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